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Professional User Journey Map
End-to-end Shopping Experience

Stage 1 Stage 2 Stage 3 Stage 4 Stage 5 Stage 6 Stage 7 Stage 8
Open Store Browse View Product Choose Enter Delivery  Complete Track Order Receive
Tab Global and  Details with Payment Address for  Payment or Status Product -
School images, Method - physical Submit shipped or
Products price, stock direct or products Request digital
price, stock school download
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056069160 6MSBWIMEHLD 6UEMSBUIN6D © (HEUTSHSLILILL &L L 6mLDLILY.
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6U6MIT 6T(LD& G| &H6IT G6ULLLILILTLD6D
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LDT600TEUITE (6TH &S T60T GHILY & 60 &6
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D600 ©hLPIHS GBS 60| SH6MEV&HEIT
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+1-BLLI .ICS &M@ 6V6TUTLIT BemeuTay L L 60:
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&IMTG16V600TL T8 (6IHL60T HT60TME & 6M 60T LD
2 60&6MTENIWLI &H6)|600TL L 6)60T HLQHMTT 6L,

- oW Uev-(§S5HmaEE STyl Nfy:
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S16MLDLIL&6IT, FlMuLILL T MOE, 8|UMil KHDA,
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5601188601l LMg|&MULITE0T B6meyL LISIT6).
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UL 2818 QEFWWLILBSEMBE).
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&600T& 600 LIBLIT SHBM (G5LP6D.
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BagdIMml PLPEVLD FTEUIT (LPLIRISHTLDED
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6ULQ6U6MLDLILY.
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f LDT600T6UTE6IT 6u6mT 6lifleuemLuLD BLIME) 61616518 &6 LDMI6UIQEUEMLDLIGUIT & (5860

0\ F606)HB6ITT BF606UUI606M6V.
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45 L6iTerfl&61T ((Lp&H6L 5
B6v615 HSHIP6EYSH6IT &
SHRIGBMLQ)

38,000 LDT600TEUITEH6IT

$200,000

$90,000

$290,000

91.5%

12.5% ($36k)

160 ueiterfl&eiT

1,45,000
LDT600T6U T 6T

$820,000

$385,000

$1,205,000

92.8%

32.0% ($385k)

480 ueiTerfl&6iT

4,30,000
LDT600T6UTE6YT

$2,600,000

$1,325,000

$3,925,000

94.2%

42.0% ($1,650K)
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616U ITIT & (67H & (S 6TTRIEGIT [HBI6U60TE (&(LD6MEUES GISHTLITL] G&TETETEYLD.
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